Letter Four - Code Complaint Letter

 

Ms. Rose-Marie Galea

Code Governance Manager

Financial Ombudsman Service

Info@codecompliance.org.au
MELBOURNE 3000

 

Dear Ms. Galea,

 

Re:  General Insurance Code of Practice – Internal Dispute Resolution Timelines.

Our Client: (Client’s Name)

 

We act on behalf of (client name) in regard to a debt owed to (insurer name)

 

We wish to lodge a complaint on behalf of our client that the insurer in this matter has failed to comply with Clauses 8.6, 8.7,8.8, 8.10 and 8.12 (choose appropriate clauses) of the Code in pursuit of this debt.

 

In particular, after referral of the complaint, the insurer failed to respond within 15 days or refer the complaint to IDR as required by the Clauses 8.6, 10.11 of the Code.

 

and/or

 

We advise that after referral of the complaint to IDR, the insurer failed to respond to the dispute within 15 days as is required by Clause 10.11 of the Code.

 

On behalf of our client we request that you investigate the alleged breach or breaches of the Code by the insurer in this matter.

 

Yours Faithfully

 

