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EMERGENCY REPAIR PROVISIONS

•	 a burst water service

•	 a blocked or broken toilet

•	 serious roof leak

•	 dangerous electrical fault

•	 flooding or serious flood damage

•	 serious storm fire or impact damage

•	� failure/breakdown of gas. electricity or water

•	� failure/breakdown of hot water, cooking, 
heating appliances

•	� fault/damage that makes the place unsafe or 
insecure

•	 fault/damage likely to injure a person

•	� serious fault in staircase, lift or common area 
that inconveniences a T in gaining access to 
or using the premises
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Do repairs constitute  
“emergency repairs” under  

the Act? s214

Check tenancy agreement.  
Is the first point of contact a 
nominated repairer?  s216

T should contact L/A.  

If not successful, and repairer is nominated in 
agreement, T should contact repairer, s217(3)

T may make arrangements for repairs by qualified tradesperson – s218(2).

Value limit for repairs – maximum 2 weeks rent 

Written notice must be issued to L/A for reimbursement to T or payment to 
tradesperson for repairs 

Notice must give L/A 7 days from receipt to meet costs, and should be 
accompanied by receipts, etc 

s219

See Routine Repairs s215

Or 

Health and Safety Repairs s191

T should contact repairers, s217(4).

If not successful, T should contact L/A, s217(3)(c).

NO

Has L/A made the payment 
required within 7 days of  

receiving notice?

T may make urgent application to  
Tribunal for order – s220

T may be able to apply 
to tribunal for orders 
about the repairs. 
218(2)(b)

s221 Urgent Application  

Tribunal hearing

T provides evidence 
of need for repairs 
& quotes for cost of 
repairs.

Tribunal can make an 
order about repairs.

Tribunal orders final  
and binding. 

If matter still not 
resolved seek further 
advice. 

Has tenant  
been able to 

contact Lessor  
or repairer?

Have repairs  
been made within 

a reasonable 
time? NO At this point the 

T has a choice

NOTE:

Emergency Repair 
provisions do not apply 
to short-term moveable 
dwelling tenancies


