Letter Two - Financial Hardship Payment Options
 

Internal Dispute Resolution

Insurer’s Name

Insurer’s Address

 

Dear Sir/Madam,

 

Re:  Insurer and (client name)

Your reference: (number)

 

We refer to your letter of the (date) to our client seeking damages for a motor vehicle accident which occurred on the (date).

 

Our client instructs us that he/she accepts liability for the accident and further accepts your claim for damages of $(amount).  We note that our client is not liable for costs in the absence of legal proceedings.

 

We submit that it is in the interests of the insurer to minimise the expenses and losses associated with this debt.  We refer to the General Insurance Code of Practice and note that our client falls within the terms of Clause 8.6 and 8.8 of the Code which deals with financial hardship.

 

(Provide details of your client’s income and expenditure and indicate which option pursuant to Section 8.8 of the Code is sought by your client.)

 

We look forward to your response

 

Yours sincerely

 

