MINUTES OF MEETING

Meeting Name:

QLSP Meeting – Family Law
Meeting Facilitator:

Kim Raine, Legal Services coordinator, TASC
Attendees:


Jessica – Mackay CLC

Skye – Gold Coast CLC
Kathy – ATSILS (Townsville)

Angela - WLS
Date, Time & Venue:

19 December 2014 @ 10.30am via t/p link
1. GOLD COAST CLC

REPRESENTATIVE - SKYE
· Conduct a range of legal services

· Have appointments which are booked weekly in advance

· Have 4-5 lawyers

· See 6-8 clients per day

· Family law is the biggest component

· In the last 12 months, approximately 2,500 advices have been conducted.

· Advices are conducted over 45 minute time slots

· Some case work is conducted including letter writing, assistance with court documents, applications but rarely court representation

· In relation preparing clients to self-represent, they assist by providing procedural advice, factsheets, save draft documents onto USB sticks, give appropriate headings for reference points but this is all dealt with on a case by case basis.

· Staff consists of 2 part-time financial counsellors

· Outreach consists of 2 days/week visits at FRC Ashmore

· Visits to Upper Coomera and other neighbourhood centres in the area

· Active referral base and referrals to Domestic Violence Prevention Service

· Child Protection is not an area in demand

· There is not an active pro bono lawyer referral base

· In relation to professional development, lawyers attend the FLPN meetings, rely upon the LAQ DVD’s and attend a conference each year where possible.

· Community education is conducted but CLE’s internally amongst staff are not conducted

· No active involvement with law reform

· Referrals to the QAILS precedent bank is something of interest and use of the webinar service

· In relation to resourcing, more funding would allow for more representation in court

· There are limitations with the duty lawyer positions

· Their service is currently extending their service to include a voluntary DV duty law service at the Southport Court

2. WOMEN’S LEGAL SERVICE, BRISBANE

REPRESENTATIVE - ANGELA
· WLS focuses only on the areas of family law and Domestic Violence

· The service is predominantly an advice, information and referral service

· The pressure on the service is so great that there is a push to have clients self-represent

· Very limited capacity to represent clients in court but occasionally do submissions and court documents

· 3 full-time family lawyer and 1 part-time family lawyer are on staff

· There is within current staffing a lawyer conducting legal reform work and also a rural women’s lawyer.

· There is an expectation that some casework and CLE’s are part of their work

· Clinic are conducted at the FRC at Logan and also at Mt Gravatt

· Also conduct advice clinics at the Gold Coast Centre Against Sexual Violence and also at the Women’s Prison

· They conduct the DV duty lawyer clinic at Holland Park Mags Court and assist with trying to negotiate some outcomes 

· There is a pro bono law form in Holland Park that they refer male clients to experiencing DV concerns. 
· Referrals are made to DV Connect for social support for both men and women

· Aim is to arm clients with information 

· Assessments of vulnerability criteria is conducted to determine priority

· Over 100 active volunteers frequent the evening clinics

· Have 1 full-time and 1 part-time social worker on staff for internal referrals to support family law clients

· Have a volunteer P/T coordinator for the volunteer clinic.  The part-time social worker attend the night clinic

· Recently introduced a part-time paid lawyer to attend the night clinic to consider all of the advices conducted.

· The service area is state-wide. Women can telephone them from all over Qld.  If women call from an area that already has an existing service close by then a referral is made to that area.

· If there are documents to check this is done by e-mail or fax

· 40% of their client inquiries come from outside of Brisbane

· There is a rural legal telephone line available each Tuesday

· Video Conferencing is not available but the service is considering using the service via the Gold Coast Centre Against Sexual Violence
· CLE work that is done is able to be shared around with other centres
· The demand I huge for the service and there are restrictions sith LAQ
· WLS is working at FRC at Mt Gravatt and have introduced lawyer assisted mediation for the most vulnerable clients who are ineligible for LAQ, need support.
· This acts as an early intervention service
· Caxton legal Service provides advices for men at the FRC
· Very active involvement with the WLS Australia and are involved with law reform on a national level. Angela is now the Qld representative for WLS Australia
3. MACKAY CLC
REPRESENTATIVE - JESSICA
· One full-time lawyer is employed and 1 part-time lawyer who is also a migration agent

· The reasons for the employed migration agent are the growing trends in evidence of DV/abusive relationships and the fact that the client is not a permanent resident of Australia.  The issue is if they leave the relationship they will be deported and s.

· The growth has now required 2 volunteer migration agents to assist.  All advices are sent to a commercial migration agent in Brisbane who vets the proposed work.

· ¼ of the work done is family law

· It is all advice and casework and no representation is conducted

· Outreach is to the Whitsundays 1 day per month via the Whitsundays Crisis and Counselling Service

· To assist clients in that outreach region, documents are e0mailed or faxed

· [In relation to the migration concerns, Angela from QWLS advised that one of the recent key law reform issues that it submitted related to visas and vulnerable client. The WLS Australia website refers to this paper within the “priority document” list.]

· 30 volunteers assist in the legal advices.  At clinics, there are 2 lawyers, a social worker and a migration agent on hand.

· Use of webinars has been effective

· FRC acts as a constant stream of referrals.  Information sessions are conducted at the local FRC and advices are conducted at their CLC

· In terms of professional development, reliance on the local Family lawyer at LAQ is useful

· The hope for more resources to fund more court work.  Potentially an outreach clinic ain Bowen.  A part-time solicitor to actually visit Bowen

· Considering free office space at the Whitsundays Crisis and Counselling Service
· Also considering video conferencing

4. ATWLS - TOWNSVILLE
REPRESENTATIVE – KATHY
· All clients are Aboriginal and/or TSI

· There are 3 part-time lawyers on staff with outreach to palm Island.  The solicitor who conducts the outreach there grew up on Palm Island

· The service conducts mainly phone advices which consists of 50% family law, 30% child protection and the balance general law

· A lot of casework and court representation is conducted with many clients unable to represent themselves
· Many matters are settled via LAQ FDRC.
· Lawyer assisted mediation s via FRC are not conducted

· There are no issues regarding language barriers as most speak a type of pigeon English as opposed to a language group

· ESL is taught in communities

· Fair amount of collaboration is conducted as clients usually require a range of supports and services

· The service is planning on co-locating with NQWLSD.  Both services will maintain identity however share resources and skill base

· Being associated with women’s groups will help improve services

· Video conferencing is possible but client generally prefer face-face service

· There is a greater need for outreach and resourcing which requires more funding

· Transport is difficult and costly and many clients had little children and so home visits are required

· Regions extend to Sarina Torres Strait and East to the border.  Remote areas are contacted by phone usually because of the unreasonable use of resources  to travel

· CLE work is conducted with QVIFILS with reliance of other CLC’s education and webinars

5. TASC - TOOWOOMBA

REPRESENTATIVE - KIM
· TASC runs a collaborative practice.

· Family lawyers consist of 3 part-time lawyers, one generalist family lawyer, 1 RWOLS lawyer and 1 FRC lawyer.

· Mainly information advice and referrals.
· Casework extends to preparation of court documents, submissions and filing/service.

· In the absence of resourcing for more solicitors a, court work is not possible

· FRC in Ipswich and Toowoomba has clinics and information sessions however no lawyer assisted mediations, however it is a matter that has been raised
· Limited volunteer services, despite being the only CLC in the Darling Downs region.  Currently only 7 volunteers lawyers for the weekly night clinic

· No pro bono assistance from local fraternity, only prepared to accept paying referrals

· USQ and TASC have  partnership allowing students to conduct their Clinical placement through their studies here at TASC 
· The family law course is lectured by Kim Raine who also conducts the practical placement

· Video conferencing is conducted each Thursday with all centres that have the facility

· A yearly calendar is distributed to all centres visited was part of the RWOLS clinic which includes, Cunnamulla, St George, Goondiwindi, Stanthorpe, Warwick, Dalby, Chinchilla, Tara, Miles, Roma and Charleville.

MEETING CLOSED @ 11.30AM

