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ROUTINE REPAIRS

THE 
END

THE 
END

Routine repairs required

Tenant must give notice to 
Lessor/Agent s217(2)

Tenant notifies lessor 
verbally or written

Repairs  
carried out

Tribunal 
Hearing

Tribunal  
Order s420

Tenant may make  
Non-urgent application to 

the Tribunal

Tenant applies to RTA  
Form 16 Dispute Resolution

Request within 6 months 
s402(1) & s417 & s419 

Tenant issues Form 11

Notice to Remedy Breach –  
7 days s301 & s328(1)

Repairs not carried out 
within remedy period

RTA Conciliation 
s398

Conciliation  Agreement 
s408

No agreement or  
agreement breached s416


