How to Resolve Your Client’s 3rd Party Insurance Debt
 

Letter One - Financial Hardship Waiver Centrelink
 

Insurer/debt collector/solicitor

Insurer’s Name

Insurer’s Address

 

Dear Sir/Madam,

 

Re:  Insurer and (client name)

Your reference: (number)

 

We refer to your letter of the (date) to our client seeking damages for a motor vehicle accident which occurred on the (date).

 

Our client instructs us that he/she accepts liability for the accident and further accepts your claim for damages of $(amount).  We note that our client is not liable for costs in the absence of legal proceedings.

 

We are instructed by our client that he/she is currently in receipt of (type of benefit) from Centrelink and enclose a copy of our client’s health care card by way of proof.

 

We advise that the income of our client is protected by Section 12 of the Judgment Debt Recovery Act 1984. We also advise that the assets of our client will not be subject to seizure by the Sheriff as all of his/her assets are valued at less than $5,000.

 

Our client is considered to be judgment proof, that is, his/her income and assets are protected by the provisions of the Judgment Debt Recover Act 1984.  We advise that due to financial hardship our client is unable to pay or even contribute towards the cost of this debt.

In addition, our client has significant social problems which have impacted on his/her life and are likely to have a serious long term effect on their financial position for the foreseeable future. Briefly, the circumstances are: (add in basic facts about health, homelessness ect based on client instructions. Do not provide or offer to provide supporting evidence from doctors, psychiatrist, ect.)

 

We submit that it is in the interests of the insurer to minimise the expenses and losses associated with this debt.  We refer to the General Insurance Code of Practice and note that our client falls within the terms of Clause 8.6 and 8.8 of the Code which deal with financial hardship.

 

We request that you give consideration to a waiver of this debt based on the financial circumstances of our client.

 

We look forward to your response.

 

