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‘New wave of violence’ strikes elderly

A MASSIVE surge in the
occurrence of physical, financial
and psychological abuse as well
as neglect has seen a 19 per cent
increase in the number of elderly
people seeking legal support in
what has been described as ‘a new
wave of violence’.

LAURA NELSON reports, page 3

‘New wave of violence’ on aged

LAURA NELSON
LAURA.NELSON@NEWS.COM.AU

THERE has been a massive 19 per
cent surge in elderly people seeking
legal support with a warning that
elder abuse is the ‘new wave of viol-
ence’. Latest figures released by the
Community Legal Centres Queens-
land (CLCQ) coincide with the Gold
Coast being identified in a parliamen-
tary report as ‘an area of need’ that ur-
gently requires more legal services for
a rising ageing population at risk of
elder abuse.

The CLCQ figures, which were
collected over five years, show a
growing number of people over the
age of 65 are reaching out to com-
munity legal centres for a range of
reasons, including financial abuse,
psychological abuse, neglect and
physical abuse. A similar report by

the Elder Abuse Prevention Unit
shows a 20 per cent increase in repor-
ted cases of financial abuse from
2014-15 to 2015-16.

The reports follow the release re-
cently of shocking details about a 77-
year-old who was found on a veranda
in a Bundaberg aged care facility cov-
ered in his own faeces. A number of
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other families are alleging mistreat-
ment at the same facility.

CLCQ director James Farrell said
elder abuse was a new wave of violence
and the Gold Coast urgently needed
more legal services for the elderly. He
said this was confirmed by a Uniting-
Care submission to a State Govern-
ment inquiry which showed that 10.5
per cent of their calls from the elderly
came from the Gold Coast, followed by
the Sunshine Coast (8.2 per cent) and
Rockhampton (four per cent).

“The Gold Coast has been ident-

ified in a parliamentary report as
the area most in need of additional
legal services for the elderly,” Mr
Farrell said.

This was echoed by Ross Lee,
president of the Robina Community
Legal Centre, who said the number of
older people seeking legal help from
community legal centres was defi-
nitely higher than the state average.

“We have been operating for three
years and we always have a high elder
law client base,” he said. “Studies
show the Gold Coast is a priority need
for elder law assistance.”

Mr Farrell said unfortunately,
elder abuse was notoriously under-
reported.

“It is widely understood that one in
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four people don’t report elder abuse
due to shame, reliance on the abuser
for care, love for the abuser, fear of
being placed in aged care and fear of

breaking up the family,” he said.
“Many victims also suffer cognitive
impairments such as dementia and
are unable to provide clear and re-
liable evidence.”

He said the problem was aggra-
vated as there was no adult, protective
legislation and little, cost-effective,
legal recourse for elder abuse victims.

“For example, if they want to pur-
sue someone for misusing an endur-
ing power of attorney, they need to
file a civil action, defend the presump-
tion that any transfer of money from
parent to child is a gift and then prove
undue influence or unconscionable
conduct. People who have lost all
their money can’t afford to do this
and are more likely to do nothing.”

CLCQ is calling for new laws to
protect older residents against elder
abuse, including implementing the
recommendations from the Queens-

land Law Reform Commission’s Re-
view of Guardianship Laws and the
criminal codes relating to this issue.

It is also calling on the State
Government to better fund seniors
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legal services.

“Unfortunately, only half the peo-
ple who contact one of our commun-
ity legal centres are able to get the
help they need,” Mr Farrell said.

“The remaining 50 per cent are
turned away because we just don’t
have the resources to provide help for
everyone who qualifies.”

“In July this year the Federal Gov-
ernment will cut almost 30 per cent of
funding to community legal centres
across Australia. We are calling on
Malcolm Turnbull and George Bran-
dis to reverse this decision to ensure
people experiencing elder abuse get
the legal help they need and the pro-
tection they deserve.”
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