
Queensland  LOGIN

News Sport Business Public Service World Politics Comment Property Entertainment Lifestyle

ACT News National Environment Health Education Good Weekend NSW News Victoria News Queensland WA

Desperate Queenslanders are reaching out for help after struggling to

pay mounting phone and internet bills.

More than 137 lawyers, social workers, financial counsellors, NGO

workers and professionals were surveyed as part of a report to be

released by the Telecommunications Industry Ombudsman and

Community Legal Centres Queensland on Friday.

The most common phone or internet issues reported by clients were

not having enough money to pay for bills, increasing debt, legal

action for debt recovery, misunderstanding their contract, late bill

payment, overselling, problems moving house and language barriers.

As a result, some clients suffered mental health issues,

unemployment, housing issues, had services shut off, acquired a poor

credit rating or had legal problems.

Many people did not know they could complain about their service or

to whom to complain.

Payment plans, financial education and restrictions on overselling

plans were listed as the top ways to help people avoid problems with

phone or internet companies.

Almost half of workers in the community legal sector reported

hearing from clients with a phone or internet problem every week.

More than half said their clients did not know how to complain about

problems with their phone or internet service.

The most common help given to clients was advocacy, referrals to

other professionals or organisations and communicating with third
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Queenslanders desperate for help in not being able to
pay phone bills
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Almost half of Queensland's community legal sector workers hear about phone and internet issues every

week. Photo: Lyn Osborn
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parties.

Community Legal Centres Queensland director James Farrell said

phones and the internet were central to people's lives.

"The message from Queensland's community legal sector workers is,

don't feel like you're on your own," he said.

"In tough times, mounting problems have a domino effect, one

problem leads to another, and on to another.

"Our members and wider professionals in the field can offer support

and advocate on your behalf."

In 2016-17, 28,988 residential and small business customers

contacted the Telecommunications Industry Ombudsman with a

problem with their phone or internet service.

That was a 42.7 per cent increase in complaints from 2015-16.

Customers are advised to try to resolve their complaint with their

phone or internet provider first.

If that fails, they can contact the Telecommunications Industry

Ombudsman by visiting www.tio.com.au or call 1800 062 058.

0 comments

 New User? Sign up

YOU MIGHT LIKE

Enlighten Night Noodle Market
GOOD FOOD MONTH SPONSORED

LOG IN TO COMMENT

Sort comments by Oldest

PROPERTY NEWS

Why most experts aren't rattled by the ...

Why Sydney CBD is attracting a new type
...

FOLLOW CANBERRA TIMES

http://www.tio.com.au/
https://canberratimes.myfairfax.com.au/members/members/signup?channel_key=qmijur57bxF1rHojHDpApA&callback_uri=http%3A%2F%2Fwww.canberratimes.com.au&single_use_token=true
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjstZRAhrXfno3s8Y0q7diKokZmNTmuBR8DpeK2j_9G5EdCnNylXT3h6_pStDSPPPmzzJhC_cYINGLTQnK7IYrCTpThvtuLKUgpwch18bJUXvRn-zwx0YO5eiFMY7gkA4c2iOjw9d8KY8VNHOGxh3vGW0y7gAKDDLyeu6iPbwGlmhQlmagqsPg5rbzwW3OkrDi98eHyTP1Gou3-nW-7ZHQo1s1jrHf0udJnEL240faaXJ2jbwn9D_xKFvmOH6aWXP9fxnbeUQOinpB9XXTMQ6U2ZKsqEySQ&sig=Cg0ArKJSzKkEDa6f4Rh9EAE&urlfix=1&adurl=https://www.goodfoodmonth.com/canberra/canberra-2018/enlighten-night-noodle-markets/?utm_source=Masthead%20digital%20ad&utm_medium=Ad&utm_campaign=Enlighten%20NNM
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjstZRAhrXfno3s8Y0q7diKokZmNTmuBR8DpeK2j_9G5EdCnNylXT3h6_pStDSPPPmzzJhC_cYINGLTQnK7IYrCTpThvtuLKUgpwch18bJUXvRn-zwx0YO5eiFMY7gkA4c2iOjw9d8KY8VNHOGxh3vGW0y7gAKDDLyeu6iPbwGlmhQlmagqsPg5rbzwW3OkrDi98eHyTP1Gou3-nW-7ZHQo1s1jrHf0udJnEL240faaXJ2jbwn9D_xKFvmOH6aWXP9fxnbeUQOinpB9XXTMQ6U2ZKsqEySQ&sig=Cg0ArKJSzKkEDa6f4Rh9EAE&urlfix=1&adurl=https://www.goodfoodmonth.com/canberra/canberra-2018/enlighten-night-noodle-markets/?utm_source=Masthead%20digital%20ad&utm_medium=Ad&utm_campaign=Enlighten%20NNM
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjstZRAhrXfno3s8Y0q7diKokZmNTmuBR8DpeK2j_9G5EdCnNylXT3h6_pStDSPPPmzzJhC_cYINGLTQnK7IYrCTpThvtuLKUgpwch18bJUXvRn-zwx0YO5eiFMY7gkA4c2iOjw9d8KY8VNHOGxh3vGW0y7gAKDDLyeu6iPbwGlmhQlmagqsPg5rbzwW3OkrDi98eHyTP1Gou3-nW-7ZHQo1s1jrHf0udJnEL240faaXJ2jbwn9D_xKFvmOH6aWXP9fxnbeUQOinpB9XXTMQ6U2ZKsqEySQ&sig=Cg0ArKJSzKkEDa6f4Rh9EAE&urlfix=1&adurl=https://www.goodfoodmonth.com/canberra/canberra-2018/enlighten-night-noodle-markets/?utm_source=Masthead%20digital%20ad&utm_medium=Ad&utm_campaign=Enlighten%20NNM
https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjstZRAhrXfno3s8Y0q7diKokZmNTmuBR8DpeK2j_9G5EdCnNylXT3h6_pStDSPPPmzzJhC_cYINGLTQnK7IYrCTpThvtuLKUgpwch18bJUXvRn-zwx0YO5eiFMY7gkA4c2iOjw9d8KY8VNHOGxh3vGW0y7gAKDDLyeu6iPbwGlmhQlmagqsPg5rbzwW3OkrDi98eHyTP1Gou3-nW-7ZHQo1s1jrHf0udJnEL240faaXJ2jbwn9D_xKFvmOH6aWXP9fxnbeUQOinpB9XXTMQ6U2ZKsqEySQ&sig=Cg0ArKJSzKkEDa6f4Rh9EAE&urlfix=1&adurl=https://www.goodfoodmonth.com/canberra/canberra-2018/enlighten-night-noodle-markets/?utm_source=Masthead%20digital%20ad&utm_medium=Ad&utm_campaign=Enlighten%20NNM
javascript:;
http://www.facebook.com/CanberraTimes
https://twitter.com/canberratimes
https://www.domain.com.au/news/why-some-experts-arent-rattled-by-softening-housing-prices-in-sydneys-inner-west-20180309-h0wnqi/?utm_source=smh.com.au&utm_medium=referral&utm_content=link-widget&utm_campaign=plista-smh
https://www.domain.com.au/news/why-the-property-market-in-sydneys-cbd-is-attracting-a-new-type-of-buyer-20180309-h0wcbd/?utm_source=smh.com.au&utm_medium=referral&utm_content=link-widget&utm_campaign=plista-smh


MOST VIEWED TODAY  

QUEENSLAND

Police say they will catch 'brazen'
and 'disrespectful' Irish scammers

Whales, crocodiles and dolphins:
The painful toll of Queensland's

Convicted marriage visa scammers
acquitted, retrial ordered

'The event is not over' for north
Queenslanders with towns,

This woman could force major
changes to Queensland's

'I hate journalists': Barr's hatred
of media drives policy

From $8000 to $80: Bar owner
challenges massive AGL gas bill

Karl Stefanovic and Jasmine
Yarbrough's secret commitment

Putin ordered 'hijacked' plane
going to Sochi Olympics to be shot

'Less than lovely': what Tim
Winton learnt about today's men

Putin ordered 'hijacked' plane
going to Sochi Olympics to be shot

Karl Stefanovic and Jasmine
Yarbrough's secret commitment

How you see this optical illusion
might reveal a lot about you

White Bay, parks eyed as
construction sites for $14b tunnel

Meet the WHIPS, a generation
rewriting the rules of attraction

    

PRODUCTS AND SERVICES

AM Edition

PM Edition

Good Food Guide

Newsletters

Canberra Times Photos

 CANBERRA TIMES

Sitemap

Subscriptions

Contact Us

Advertise With Us

Sponsorship

Text Version

Site Accessibility Guide

 CLASSIFIEDS

Place an Ad

Place a free ad

CT Classifieds & Notices

Cars

Dating

Jobs

Domain

Commercial Real Estate

Oneflare

Nabo

Tributes

Celebrations

 OUR SITES

SMH

The Age

AFR.com

Adzuna

Allhomes

Domain

Drive

RSVP

Essential Baby

Home Price Guide

Weatherzone

Account Details  News Store Archive  Fairfax Syndication  Careers  Events  Press Council Copyright © 2018

WEBSITE FEEDBACK

http://www.canberratimes.com.au/queensland/police-say-they-will-catch-brazen-and-disrespectful-irish-scammers-20180310-p4z3rt.html
http://www.canberratimes.com.au/queensland/whales-crocodiles-and-dolphins-the-painful-toll-of-queensland-s-shark-program-20180309-p4z3lv.html
http://www.canberratimes.com.au/queensland/convicted-marriage-visa-scammers-acquitted-retrial-ordered-20180311-p4z3vm.html
http://www.canberratimes.com.au/queensland/the-event-is-not-over-for-north-queenslanders-with-towns-highways-still-cut-off-20180310-p4z3t7.html
http://www.canberratimes.com.au/queensland/this-woman-could-force-major-changes-to-queensland-s-controversial-ngr-trains-20180311-p4z3ve.html
http://www.canberratimes.com.au/
http://www.canberratimes.com.au/act-news/i-hate-journalists-and-im-over-the-mainstream-media-act-chief-minister-andrew-barr-20180309-h0x9xk.html
http://www.canberratimes.com.au/victoria/from-8000-to-80-bar-owner-challenges-massive-agl-gas-bill-20180309-p4z3qm.html
http://www.canberratimes.com.au/lifestyle/celebrity/karl-stefanovic-and-jasmine-yarbrough-hold-mystery-secret-ceremony-20180310-p4z3s2.html
http://www.canberratimes.com.au/world/putin-ordered-hijacked-plane-going-to-sochi-olympics-to-be-shot-down-20180311-p4z3w3.html
http://www.canberratimes.com.au/good-weekend/less-than-lovely-what-tim-winton-learnt-about-today-s-men-while-surfing-20180307-p4z38l.html
http://www.smh.com.au/
http://www.smh.com.au/world/putin-ordered-hijacked-plane-going-to-sochi-olympics-to-be-shot-down-20180311-p4z3w3.html
http://www.smh.com.au/lifestyle/celebrity/karl-stefanovic-and-jasmine-yarbrough-hold-mystery-secret-ceremony-20180310-p4z3s2.html
http://www.smh.com.au/national/how-you-see-this-optical-illusion-might-reveal-a-lot-about-you-20180308-p4z3kg.html
http://www.smh.com.au/nsw/white-bay-parks-construction-tunnel-project-20180305-p4z2vv.html
http://www.smh.com.au/lifestyle/life-and-relationships/meet-the-whips-a-generation-rewriting-the-rules-of-attraction-20180308-p4z3hb.html
http://www.canberratimes.com.au/
http://www.canberratimes.com.au/support/
https://www.facebook.com/CanberraTimes
https://plus.google.com/u/0/+canberratimes/posts
https://twitter.com/canberratimes
http://www.canberratimes.com.au/rssheadlines
http://www.canberratimes.com.au/am/
http://www.canberratimes.com.au/pm/
http://www.goodfood.com.au/
https://membercentre.fairfax.com.au/NewsletterSubscription.aspx
http://www.fairfaxsyndication.com/
http://www.canberratimes.com.au/siteguide
http://fairfaxruralandregional.com.au/product/options/ct
http://www.canberratimes.com.au/support
http://www.adcentre.com.au/brands/the-canberra-times/
http://www.canberratimes.com.au/national/about-us/work-with-us-the-canberra-times-sponsorship-20150218-13h3ff.html
http://www.canberratimes.com.au/queensland/queenslanders-desperate-for-help-in-not-being-able-to-pay-for-phone-bills-20180308-p4z3hz.html?deviceType=text
http://www.canberratimes.com.au/siteguide/accessibility
http://www.canberratimes.com.au/classifieds/place-an-ad
http://www.canberratimes.com.au/classifieds/free
http://www.canberratimes.com.au/classifieds/search
http://www.drive.com.au/
https://www.rsvp.com.au/
http://www.adzuna.com.au/
http://www.domain.com.au/
http://www.commercialrealestate.com.au/
https://www.oneflare.com.au/
https://www.nabo.com.au/
http://tributes.canberratimes.com.au/obituaries/canberratimes-au
http://celebrations.canberratimes.com.au/celebration/canberratimes-au
http://www.smh.com.au/
http://www.theage.com.au/
http://www.afr.com/
http://www.adzuna.com.au/
http://www.allhomes.com.au/
http://www.domain.com.au/
http://www.drive.com.au/
http://www.rsvp.com.au/
http://www.essentialbaby.com.au/
http://www.domain.com.au/property-profile
http://www.weatherzone.com.au/
https://canberratimes.myfairfax.com.au/beta/members/my_account/profile?callback_uri=http%3A%2F%2Fwww.canberratimes.com.au%2F&channel_key=qmijur57bxF1rHojHDpApA
http://newsstore.fairfax.com.au/apps/newsSearch.ac?sy=nstore
http://www.fairfaxsyndication.com/C.aspx?VP3=CMS3&VF=FXJO50_1
https://www.fairfaxmediacareers.com/home
http://www.fairfaxevents.com.au/
http://www.presscouncil.org.au/what-we-do/
http://www.canberratimes.com.au/queensland/queenslanders-desperate-for-help-in-not-being-able-to-pay-for-phone-bills-20180308-p4z3hz.html

