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HOME  BUSINESS TELECOMMUNICATIONS QLD PLAGUED BY INTERNET, PHONE PROBLEMS: REPORT

Qld plagued by Internet, phone problems: report

09 March 2018 Written by Peter Dinham
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Phone and Internet problems in Queensland have dominated reports to the
State’s community legal sector workers, according to a new report by the
Telecommunications Industry Ombudsman (TIO) and Community Legal
Centres Queensland.

Almost half of Queensland’s community legal sector workers have reported hearing
from their clients about a phone or internet problem every week and, more widely,
19% of said they hear of these problems every two to four weeks.

In addition, 17% of legal sector works stated they hear of phone or internet issues
every month.

The Understanding The Impact of Phone and Internet Issues in Queensland
report surveyed 137 Queensland community legal sector workers on their experiences
of working with their clients over the last two years. The sector workers included
lawyers, social workers, financial counsellors, in-take workers, NGO staff and allied
professionals.
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The TIO and Community Legal Centres Queensland say the results of the survey
show a surprising and varied pattern of issues related to phone and internet problems.

The most common phone and internet issues for clients of community legal sector
workers were being unable to pay for a service and increasing debt.

Queensland professionals also reported issues with phone and internet services often
led to subsequent problems for residential consumers and small businesses including
mental health issues, debt or a suspension of their services.

The report notes that improving availability of payment plans, providing clearer
information, and introducing restrictions on overselling, were identified as the top ways
consumers could avoid phone or internet issues.

According to the report, 55% of professionals said their clients do not know how to
complain about their problem with a phone or internet service — and the main barriers
to complaining were not knowing who to contact to complain, and a lack of
confidence.

Ombudsman Judi Jones says, “There were 28,988 complaints about phone or internet
services in Queensland in 2016/17, a 42.7% increase on the previous year. Everyone
involved in the delivery of phone and internet services wants residential consumers
and small businesses to have the best possible experience. This survey offers a solid
snapshot of the key issues impacting internet and phone services and the effect on
lifestyle and wellbeing, as well as possible solutions.”

“We all have a responsibility to support those in difficulty. Phones and the internet are
central in our lives and the message from Queensland’s Community Legal Sector
Workers is don't feel you're on your own,” says James Farrell, Director of Community
Legal Centres Queensland

“In tough times, mounting problems have a domino effect, one problem leads to

another, and on to another. Our members and wider professionals in the field can offer
support and advocate on your behalf.”
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RE: TWIRE - TELSTRA'S USE OF FTTC FOR NBN
CONNECTIONS APPROVED

Now that | think of it. Labor and Liberal both
admitted they were wrong in having certain
leaders, and bothl...]

RE: TWIRE - TELSTRA'S USE OF FTTC FOR NBN
CONNECTIONS APPROVED

lol you already know that this NBN team are
controlled by the liberals...

RE: TWIRE - NETWORK EXPERT SAYS GOVT NBN
PAPER 'SERIOUSLY FLAWED'

Ahh another Anton which say | should be
ashamed for pointing out when he lies wow

RE: TWIRE - ROWLAND PUSHES GAMES SECTOR
BENEFITS FOR "NEW ECONOMY"

Although Turnbull is the worst political game
player ever known to politics, and should
rightfully be ashamed that his only[...]

RE: TWIRE - QLD PLAGUED BY INTERNET, PHONE
PROBLEMS: REPORT

These pro-FTTP fruitloops-to-taxedmax-
pockets all deserve to be dunked in milk and
eaten up by their zero, Kevin Dudd.
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Why Android is perfect for the workforce mobility
revolution

The Workforce Mobility Revolution is

Qﬁh happening now. Staff are no...

ZEBRA

Collecting data with a purpose to avoid the 'Big
Data Trap'

In the age of Big Data, the rule
seems to...

How to build and future-proof data management
platforms

Interview with Kshira Saagar, Head
of Analytics & Data Science,...

Stay abreast of the latest threats: Cyberthreat
Intelligence Summit Sydney, 2-4 May 2018

Today’s cyber criminals are able to
achieve their aims using...

Kinetica accelerates Australian expansion with
new partnerships

SYDNEY, February 27, 2018 —
Kinetica, provider of the instant...

APAC CIO outlook names ioFABRIC among
most promising enterprise start-ups

"IN SYDNEY, February 26. ioFABRIC,
— theleader in Objective Defined
Storage,...
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The ian mobile is

and you can take advantage of it.

Any business can grow its brand (and revenue) by adding mobile services to their product
range.

From telcos to supermarkets, see who’s found success and learn how they did it in the free
report ‘Rise of the MVNOs’.

This free report shows you how to become a successful MVNO:

- Track recent MVNO market trends

- See who's found success with mobile

- Find out the secret to how they did it

- Learn how to launch your own MVNO service

ire.
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Peter Dinham

Peter Dinham is a co-founder of iTWire and a 35-year veteran journalist and
corporate communications consultant. He has worked as a journalist in all forms of
media — i radio, , press agency and now, online —
including with the Canberra Times, The Examiner (Tasmania), the ABC and AAP-

Reuters. As a freelance journalist he also had articles i in and

magazines. He worked in the corporate sector, in-h with an

airline, and as a senior executive in Australia of the world’s largest communications consultancy,
Burson-Marsteller. He also ran his own icati

and was a co-founder in
Australia of the global photographic agency, the Image Bank (now Getty Images).
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Technology partner selection critical to success
in the cloud

10 questions contact centre
managers should ask prospective

technology partners...

CeBIT Australia 2018 conference program
announced

CeBIT Australia, Asia Pacific’s
largest and longest running
business technology...

How do Australian organisations compare with
other countries on attitudes towards data
protection in the cloud?

+ Australian (43%) businesses are
about as careful as Indian...

Data Centres; Prepare For The 100G Revolution
Cisco are predicting that global IP
traffic will reach 3.3ZB...

Is That Data You Deleted Really Gone?

MarkLogic’s Tim Macdermid talks
about the impact new global

privacy...

New SD-WAN edge enables more secure
architectures

By David Hughes, CEO Silver Peak

silver peak|

Understanding high availability benefits with
Zettagrid

By Nicki Pereira, Chief Technology
Officer Zettagrid Why do
organisations...

5 cloud migration mistakes you need to avoid
By Nicki Pereira, Chief Technology
Officer Zettagrid Migrating to the...

Plugging the warehouse productivity drain

From the back of the warehouse to
the retail floor,...

2018: Look out for ‘cloud-first’ SD-WANs
Starting in 2018, most enterprises
will adopt a ‘cloud-first’ SD-WAN...

silver peak|

Sri Lanka ICTA Welcomes MOQdigital to
Colombo

Australian IT services firm expands
managed services base in Sri...

Improving the in-store customer experience with
the right technology

Retailers and warehouses are under
constant pressure to improve
performance...

Finite team raises $12.5K for men’s health
causes

A team from national recruitment

irm Finite raised a record...

Finite Group now ensconced in new Melbourne
offices

The Melbourne team of national
recruitment firm, the Finite Group,...
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