Leveraging Low and No Cost Tech Tools
to Boost CLC Effectiveness
(a Consumer Action story)
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law centre
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It's a journey

\}\/hére' it starts
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Find a co-pilot
and build a
team

Develop a strategy

But why change?

)

—.

We're putting the cover sheet
on all the TPS reports now
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Suppliers and

Donors
(you don't get
if you don't ask)
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Questions?

problem identification
general strategy development
change management
resourcing

Office 365
- the basics
@ O0utlook
Edword
[3 Excel
3 Powerpoint
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Admin tools

BE Expensify
IFTTTIFTTT
W®Trello
Ewaveapps
®EWrike

I/

OneDrive
[E8 SharePoint
Yammer
[l Delve
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Free creative and social media tools

4 — T -,l_ -y
« Buffer > . '_ - r
*Canva il )
* Pixabay
* Unsplash
* Bitly
» Adobe Creative
Cloud ($)

«OBS Studio &
Youtube

* HootSuite

Education and training

£ | I
- Paid < Lynda, A’IisoﬁreeTUW' y -
* Free — Acumen, Udemy,.edX, Khan
Academy, coursera (and-all the Big Unis)
» Webinar services '
< Authoring/eLearning software
« Online-typing tutor il
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, == Engagement and fundra|5|ng ]’

* e PowerApps ($) |
Power BI

Microsoft Teams
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4| Tableau

B Kibana - $$ but flexible if you
Il have the build support

g Treesizefree

% ond ‘Eestw}% tools
Nt
« Password apps

» Malwarebytes

* KnowBe4 # numerous
tests and tools

« SonicWall - free
phishing 1Q test

« InfosecInstitute =
various plans,'some
free, some paid
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How can | keep
up to date on
what new tools
are available?

po

Questions?

About any of the particular tools mentioned,
how to resource them or practical
applications

Creating an adventurous culture

« Try before you buy

« Fail fast and often

* Quick wins

« Involve people

« Find champions

» Change management
* Training

» More training

* Review and revise

« Celebrate Success!
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