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Feedback instructions
This form has been prepared by the Commonwealth Attorney‑General’s Department (AGD) in order to gather feedback on the National Legal Assistance Partnership – Overview Paper of October 2019. The paper reflects of the Australian Governments’ proposed future legal assistance arrangements and follows the 2018 reviews of the National Partnership Agreement on Legal Assistance Services 2015-20 and the Indigenous Legal Assistance Program. As such, AGD requests that parties do not unnecessarily reiterate feedback provided previously in the review processes or in a publically available submission to the reviewers. 
The paper also includes an updated version of the National Strategic Framework for Legal Assistance based on feedback received in 2019 from state and territory departments, Commonwealth agencies that administer legal assistance programs, national legal assistance peak bodies and other relevant organisations. Previous feedback has already been considered and actioned where appropriate. 
It is preferred that feedback from individual community legal centres, legal aid commissions, Aboriginal and Torres Strait Islander legal services and family violence prevention legal services should be provided to national peak bodies for a consolidated response. Comments or feedback on the Paper should be provided by completing this form which should be emailed to legalassistance@ag.gov.au by 5pm Friday 15 November 2019. 
Completed forms will NOT be published publicly (unless permission has been sought by AGD to do so). 
Feedback form – NLAP Overview Paper
	NLAP Overview Paper
	Comment

	PART 1: NATIONAL LEGAL ASSISTANCE PARTNERSHIP

	Key elements to the NLAP
	· 

	PART 2: OPERATION OF THE NLAP

	Multilateral agreement
	· 

	Bilateral agreements
	· 

	Funding streams under the NLAP
	· 

	State and territory funding distribution
	· 

	State and territory funding
	· 

	Financial arrangements
	· 

	General Principles
	· 

	Mainstream and specialist legal assistance services
· Baseline funding
· Expensive Commonwealth criminal cases supplementation
· Domestic violence units and health justice partnerships
· Family Advocacy and Support Services
	· 
· 
· 
· 
· 

	Aboriginal and Torres Strait Islander specific legal assistance services
· Baseline funding
	· 
· 

	Payments
	· 

	PART 3: OBJECTIVE AND OUTCOMES

	Objective and outcomes
	· 

	PART 4: ROLES AND RESPONSIBILITIES

	Role of the Australian Government
· Policy and strategic guidance
· Provision of funding
· Sector planning and development
· Performance monitoring
	· 
· 
· 
· 
· 

	Role of states and territories
· Policy and strategic guidance
· Allocation of funding
· Sector planning and development
· Performance monitoring
	· 
· 
· 
· 
· 

	Shared roles and responsibilities
	· 

	PART 5: COLLABORATIVE SERVICE PLANNING

	Scope of collaborative service planning
	· 

	Purpose
	· 

	Activities
· Mapping
· Building
	· 
· 
· 

	Tiered collaborative service planning structure
	· 

	National collaborative service planning
	· 

	Jurisdictional collaborative service planning
	· 

	Local collaborative service planning
	· 

	PART 6: PERFORMANCE MONITORING AND REPORTING REQUIREMENTS

	National performance indicators
	· 

	State and Territory outputs
· Legal Assistance Strategy
· Legal Assistance Action Plan 
	· 
· 
· 

	Reporting requirements
· Statement of Services and Funding
· Jurisdictional Performance Report
· Legal Assistance: National Services Summary
	· 
· 
· 
· 

	Transition to an outcomes based framework
	· 

	PART 7: GOVERNANCE ARRANGEMENTS

	Legal Assistance Services Inter-Governmental Committee
	· 

	Advisory Group
	· 

	Review of the NLAP
	· 

	PART 8: COMMONWEALTH PRIORITIES

	National priority client groups
	· 

	Commonwealth service priorities
	· 

	Commonwealth law priorities
	· 

	Lobbying and campaigning activities
	· 

	PART 9: NATIONAL STRATEGIC FRAMEWORK FOR LEGAL ASSISTANCE

	Updated National Strategic Framework for Legal Assistance
	· 

	Legal need in Australian
	· 

	Overview of the National Strategic Framework
	· 

	Objective of the National Strategic Framework
· Self-determination
	· 
·  

	Purpose of legal assistance services
	· 

	Principles
	· 

	Principle one: Focus service delivery on people facing disadvantage
	· 

	Principle two: Client centred and appropriate services
	· 

	Principle three: Collaboration and integrated approaches
	· 

	Principle four: Appropriately timed responses and preventative action
	· 

	Principle five: Empowerment and resilience
	· 

	Principle six: Continuous learning, improvement and support
	· 

	Next steps and finalisation of the National Strategic Framework
	· 

	A. NATIONAL PERFORMANCE INDICATORS

	Overview
	· 

	Number and percentage of clients receiving legal assistance who are financially disadvantaged disaggregated by priority client groups.
	· 

	Number and percentage of services delivered by legal assistance providers, disaggregated by:
· funding category (Commonwealth or state or territory funding)
· intensity (service category and service type – for example, representation services is the service category and court/tribunal is the service type)
· law type and problem type (for example, criminal law is the law type and aggravated assault is the problem type), and
· client type (indicators of disadvantage and priority client groups).
	· 

	Assessment of clients’ experience of legal assistance services, addressing issues relating to:
· accessibility
· service quality and relevance to legal need
· appropriate referral, and
· overall utility in improving client outcomes (timeliness and increased confidence to take action).
	· 

	Number of referrals made to and from legal assistance providers, disaggregated by source, provider referred to and reason.
	· 

	Number of training or capacity building activities conducted or undertaken by legal assistance providers, with other services.
	· 

	Interpretation
	· 




	B. JURISDICTIONAL PERFORMANCE REPORT

	Overview
	· 

	Information relating to each jurisdiction’s Legal Assistance Strategy and Legal Assistance Action Plan.
	· 

	De‑identified data of services provided by legal assistance providers, funded by the Commonwealth and the states and territories.
	· 

	Case studies relating to the range of service delivery models used by legal assistance providers. Service delivery model refers to the range of practices undertaken by legal assistance providers in the delivery of services to clients. This case study would capture information relating to:
· detailed description of the service delivery model used
· cost in providing services, and
· benefits and barriers to clients.
	· 

	Case studies relating to the triage models used by legal assistance providers.
	· 
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