USING THE
FINANCIAL
PROTECTION SERVICE

L

FPS The FPS worker
agrees to an provides a CLE

Outreach project falk to Best of All
with Best Of All volunteers and

charity. staff.

Jane atffends and

learns some general
InNformartion about
sharing a home with
family members.

During her next
shift at Best of All
Charity Shop
Jenny chats to
Mary.

0

Mary attends the

FPS outreach
service at Jane's
suggestion. The
FPS worker
observes that
Jenny appears o
have IIimited
social support,
and that she Is
already providing
free caregiving 1o
her son's

children.

Mary says she is

thinking of selling her
nome and giving the
money to her son for

a granny flat.

L

The FPS worker gives
Mary general
iInNformation about the
need to get a co-living
agreement in writing

and suggests
she speak to
Centrelink
about how the
co-living
arrangement
might affect her
age pension.

Jane tells

Mary about the FPS
Qutreach service.

The FPS worker
refers Mary In-
house for social
work and legal
advice because
she appears under
pressure from her
son and on the
brink of making

a decision that
may place

her at risk of
financial
abuse.




