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I acknowledge the traditional custodians of country throughout 

Australia and recognise their continuing connection to land, 

waters and community. 

I pay my respects to them and their cultures; and to Elders both 

past and present. 
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AIMS for webinar
• Understanding of general principles of 
innovation and technology in this context
• Some examples of best practices
• Ideas for your practice



OVERVIEW
• Introduction to the research
• What is Access to Justice?
• Examples of innovative legal service delivery
• Conclusions and Recommendations 



8 weeks
3 continents

9 cities

30 interviews
2 conferences

40 hours meetings
45 hours conferences

Countless hours on planes, 
trains, and automobiles

Just the right number of art galleries
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“Globally, this access to justice gap 
affects more people than diseases 

like malaria and tuberculosis”. 





26 million people
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Only 8% of Australians 
qualify for Legal Aid

14% of Australians live 
below the poverty line

Approx. 10% of Australians 
can afford legal advice

“The missing middle”“The missing middle”
Approx. 80% of Australians



Be clear on the need

• What is “Access to Justice”?

• Problems, issues and challenges: 
• be very specific
• for whom, in what circumstances, what area of law?

• Solutions – traditional and innovative 



Technology:
friend or 

foe?

POLL
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Barriers to 
adoption



If we always do 
what we’ve always done, 
we’ll always get 
what we’ve always got.
Attributed to Albert Einstein, Henry Ford, 
Mark Twain and Anthony Robbins!
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´What Works to Improve A2J´ is a three-part blog series on delivering equal access to justice for all 
by Professor Maurits Barendrecht, Research Director at HiIL, author of the NYP, Charging for Justice.



NewLaw
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upsolve.org
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nulawlab



BENEFITS – Online legal services
• Access from home

• No need to travel - costs

• No need to take time off work

• No need to arrange childcare

• Affordability

• Benefits for providers:
• efficient systems
• scalable solutions and 
• data to draw on for systemic advocacy
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nulawlab



Innovative, inclusive and long-lasting solutions

Impact
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´What Works to Improve A2J´ is a three-part blog series on delivering equal access to justice for all written by 
Professor Maurits Barendrecht, Research Director at HiIL, author of the NYP, Charging for Justice.



CONCLUSIONS & 
RECOMMENDATIONS
Education
Human-centred design
Digital Innovation
Funding
Research – Data and Evaluation
Consumer Protection & Regulation
Collaboration
Leadership



AIMS for webinar
• Understanding of general principles of 
innovation and technology in this context
• Some examples of best practices
• Ideas for your practice
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“We’ve got to make 
sure that this country 
is a country of equal 
justice for all, 
no exceptions.”

Former High Court Justice 
The Honourable Michael Kirby 



Thank you

andrea@andreaperrypetersen.com.au

www.andreaperrypetersen.com.au

LinkedIn and Twitter @winkiepp

#ReimaginingJustice podcast


