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| acknowledge the traditional custodians of country throughout
Australia and recognise their continuing connection to land,

waters and community.

| pay my respects to them and their cultures; and to Elders both
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past and present.




AIMS for webinar

e Understanding of general principles of
innovation and technology in this context

* Some examples of best practices
* |deas for your practice
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Winston
Churchill Trust

Learn globally, inspire locally.

8 weeks

3 continents
9 cities

30 interviews
2 conferences

40 hours meetings
45 hours conferences

Countless hours on planes,
trains, and automobiles

Just the right number of art galleries



Justice
for All

The report of the
Task Force on Justice
April 2019

Conference version
wwwijustice.sdglé.plus
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8] %9 4.5 billion

are excluded from the social.

that the law provides

%800 economic, and political opportunities
s 00

The Global

Justice

51 billion people
deprived of justice

__/“

Z 1.5 billion
“(} || have a criminal, civil, or

administrative justice

\\\ problem they cannot solve

253 million

live in extreme conditions of
injustice, without any meaningful
legal protections

High-income
$1 90 countries

Middle-income
$54 countries

$20 Low-income
countries

Annual cost of providing a person with
access to basic justice services



Only 8% of Australians

qualify for Legal Aid Approx. 10% of Australians

14% of Australians live can afford legal advice
below the poverty line :
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Be clear on the need




Technology: Barriers to
friend or adoption
foe?
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prisons
courts
prosecution
legal aid
other

"What Works to Improve A2J’ is a three-part blog series on delivering equal access to justice for all
by Professor Maurits Barendrecht, Research Director at HilL, author of the NYP, Charging for Justice.
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legal centre inc

The Queensland Law Handbook

Home The Queensland Law Handbook

Browse the entire Queensland Law Handbook.
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FOR USE WITH A2J AUTHOR 6.0, AVAILABLE
UNDER THE AUTHOR TAB IN THE TOP
NAVIGATION BAR.

MY PROGRESS:| Welcome to the A2J Authoring... v

& =

Welcome fo the A2 Authoring Guide!
This Authoring Guide will teach you everything you need to know
about AZJ Author. Enjoy!

Ifyou have questions, reach out to our A2J Author Project
Manager Jessica Frank at Jessica@call.org.
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Continue

R ACCESS TO JUSTICE
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Apple Podcasts Preview
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53 episodes

Welcome to Reimagining Justice - a global podcast
for the change makers in law and the first
Australian-based podcast shining a light on issues
at the intersection of law, social justice and
innovation. more

Reimagining Justice
Andrea Perry-Petersen - Innovator and Lawyer

Business
Kk kKK 4.9 .33 Ratings

=

l Listen on Apple Podcasts 7

2 MAR 2021

What the first female lawyers can teach us about legal innovation today ... »
Episode no. 52 features Professor Professor Renee Knake Jefferson, Author and Doherty Chair in

Legal Ethics at the University of Houston Law Center. Our discussion covers:

The importance of understanding your own and others’ perspectives; Traits of the first female

P PLAY 55 min

16 FEB 2021
Due process and data: key components of justice innovation with Tania... >

Episode no. 51 features Professor Tania Sourdin, Dean and Head of University of Newcastle School of
Law. Our discussion covers:
the impact of Covid19 on the profession; what's surprised her about online disputer resolution

P PLAY 1hr

2 FEB 2021

Game-changing services to advance people-centred justice with Kanan ... >
Episode no. 50 features Kanan Dhru. Our discussion covers:

What is user-friendly, people-centred justice; The importance of data and evidence-based research;
Hiil's justice dashboard; Key factors for innovation at scale; How the justice accelerator works

P PLAY 50 min



Microsoft partners with Legal Services Corporation
and Pro Bono Net to create access to justice portal

Apr 19, 2016 | Dave Heiner - Strategic Policy Advisor at Microsoft

Fin] v

Imagine you are single, with two kids, one in diapers. You have steady work, but after paying for commuting,
child care, food and rent, there isn't much left over. You speak Spanish natively, and English well enough to
get by. Things are going along pretty well until the heat fails, repeatedly, in your apartment. When the
landlord doesn't fix it despite your complaints, you withhold rent, as you are legally entitled to do. Not long
after that, you are served with an eviction notice.

Where do you turn?

You are not a lawyer, you don‘t know any lawyers, and you certainly can’t afford to pay a lawyer. You've heard
you can “represent” yourself in court — but how? You may be able to get help from a legal aid organization,
but which one? The legal aid "system,” such as it is, is de-centralized and fragmented, making it hard to know

even where to begin, much less how to solve your problem.
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Play this legal game, where you read people’s stories about their problems,

and spot what issues are present.

Your game-play builds Access to Justice Al models, that can automatically

Do you see a legal lssue around NN VIR FRATLROUS TRTLES W ST iineg

 Jrewee 1dentify people’s legal problems.

Do you see o legal issue around

Family In this pest?
n o Play Now!

—

& Register @ Login



'?SOLVE How to File Bankruptcy  How Upsclve is Free  Learning Center Team  Community Login Join Upsolve Q

A m e ri Cq 'S #1 fre e @ Upsolve Bankruptcy Reviews from REAL Us...
tool for bankruptcy

We never ask for your credit card. We're a nonprofit funded by Qver $50 mill b debt relieved.

donors like Harvard and featured 4x in Forbes.

Get Started - 2 mins

@ Your data is encrypted and secure. Already started? Sign In
|

| Considering Bankruptcy?

Try our 100% free tool that
thousands of low-income families

Upsolve's filers have cleared $242,860,934.29 of debt across the country have used to file

bankruptcy themselves. We are
funded by Harvard University, will

THE WALL STREET JOURNAL. Ehe New ‘Bllt‘k Cimes Forbes F’-SS]‘@MPANY The ilhl&l]ingtu never ask you for a credit card, and

you can stop at any time.

Explore Free Tool




We envision a world where
everyone is empowered to use
the law.

MISSION

We engage with the
fields of art and design
to create new
strategies of legal
empowerment.

The NuLawlab is the interdisciplinary innovation laboratory at
Northeastern University School of Law. We are leaders in the emerging
global Legal Design movement.

Our programs, projects, seminars, and research allow us to build cross-
disciplinary teams and community-based partnerships focused on
transforming legal education, the legal profession, and the delivery of legal
services. We do this work at the leading public interest law school in order
to provide our students with the knowledge and sKills to be the legal
inventors of the future.

Do




BENEFITS — Online legal services

* Access from home

* No need to travel - costs

* No need to take time off work
* No need to arrange childcare
* Affordability

* Benefits for providers:
e efficient systems
* scalable solutions and
 data to draw on for systemic advocacy



Projects News Join Our Team Contact 3¢ 1 Q

"’:f{HiiL WHAT WE DO

user friendly justice

HOW WE WORK WHO WE ARE

HOME » HOW WE WORK

HOW FAIR IS JUSTICE IF IT'S
IMPOSSIBLE TO USE?

Our DNA:
data + innovation + transformation = user-friendly justice



Impact

Innovative, inclusive and long-lasting solutions




@) OECD

OECD criteria for people-centred design and delivery of legal and
justice services

People-centred legal and justice services are based on and
(S L ELGER R B R LT respond to an empirical understanding of legal needs and legal
capabilities of those who require or seek assistance.

Pooplocamredbgaland}usﬁmmvinﬁamhdusiveandlargehd
at those most in need, responsive to specific access needs of
pamwlafgmupsmﬂylosuﬁorfmmsocaalandmmnm

disadvantage or are otherwise r d or vi and
ﬂmemmmﬂexmads.Mmdmgmdmommm
equality, poverty reduction and social inclusion.

Equality and inclusion

People-centred legal and justice services are accessible and
Accessibility designed to actively overcome the range of barriers to the
assistance they require.

People-centred Iogaland]usnoamamavadabh across the
Availability justice chain and provided in a range of formats, program and

services types.

People-centred legal and justice services are proactive and
LU LD LT T YT contribute to prevention of legal problems and to th'nely resolution.
and timeliness Recurring legal problems are on a sy basis to

address underlying thereby pr g Tences.

F‘oopb-eontlnd logaland}usboomwcosamapplnpnahand
Appropriateness and i , the i they face,
responsiveness m.lation They are taﬂomd proportionate and eﬂlmnt and flexible
to local

People-centred legal and justice services are empowering, enable
Empowerment people’s meaningful participation in the justice system and build
people’s legal capabilities

Pnopln-canlrndlogaland]usbmmampanolamherom
and i

Collaboration and through collaboration among legal, justice and other human service
integration providers. People get access to all the services they need to soive

the legal and non-legal of their p y

regardless of entry point for assistance.

People-centred legal and justice services contribute to fair process
and fair outcomes and!n better and more sustainable procedural,
Outcome-focus and and trust and

fairness confidence in the jusboe system and better justice system
performance and to the attainment of societal objectives such as
social inclusion

People-centred legal and justice services are effective and
Effectiveness oonmually improved based learmning
the development and sharing of best practices




innovative,
standarised,
scalable services

people-centred,
outcome-focused

courts and
prevention

"What Works to Improve A2J)’ is a three-part blog series on delivering equal access to justice for all written by
Professor Maurits Barendrecht, Research Director at HilL, author of the NYP, Charging for Justice.
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CONCLUSIONS & R s b \gg
RECOMMENDATIONS ff ®)2sl

Education (©) ey [ 0 Lﬁ%ﬂ'
Human-centred design A DECADE OFACTION <

Digital Innovation @CEWRME
Funding ‘3‘ 5 o)
Research — Data and Evaluation
Consumer Protection & Regulation g =
Collaboration ~&
Leadership




Andrea Perry-Petersen



“We've got to make
sure that this country
is a country of equal
justice for all,

no exceptions.”

Former High Court Justice
The Honourable Michael Kirby




WHENEVER WE ARE ASKED
ABOUT THE RUTURE OF THE |
LEGAL TNDUSTRY, THE FIRST
THNG WE AMWAYS SAY IS
FORGET ARTIFICAL

| I\TELLEGENCE FORCET ROBOT

[RUE LAWYERS
NOVATION

THE PEOPLE IS ARG
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