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Question

The client has a policy which specifically excludes damage from 
flood. What should you advise?

• Make a claim anyway?

• Not make a claim?
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Claim is denied - response
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Other exclusions

Question

Can insurers deny coverage on the basis of:

1. Subsidence AND/OR

2. Lack of maintenance?
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Claim is accepted – what’s next?

• Practical issues
Cash

settlement
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Like for 
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Practical considerations

Time limit?

Obligation to wait with clean up?

Negotiate with claims assessor/insurer
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IDR and ADR

IDR

• Scrutinise factual basis for denial

• Consider whether hydrologists report is in line with community 
recollection

• Is part of the claim not excluded?

ADR – Australian Financial Complaints Authority (AFCA)

• Within 2 years of IDR decision

• Make detailed claim setting out why insurer decision is wrong

• Monitor correspondence for AFCA’s further directions

• No legal representation required

• Jurisdiction phase / substantive phase
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